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How profttable can an arcade be? A lot
more than most proprietors think, if you
don't make some common mistakes.

TreeHouse Arcade at Foxwoods Casino, Mashantucltst. comcctlcui: themlng ;

- ghenlwalkinto a bowling center
| always look to the right, and
- the first thing | usually see is a

- manager’s office or a pro shop. This is ironic.
. Proprietors complain that they don't make

moneyin their pro shop, yet it is very often

located in the most prominent and
~ potentially the highest-grossing square

footage of the center. This is where the

- games should be located, in the right-hand

quadrant as the customer walks in, because
people look first to the right, walk to the
right, think to the right. Their general
movement is counter-clockwise, If the
layout of the center forces them to move in
another direction to get to the games, you
will be making less money than you could.

I have seen quite a few spectacular
bowling centers but very few of them with
equally spectacular game areas. The reason,
| believe, is that what has been learned
about how to maximize profits in a game
zone has been slow to travel from the games
industry to bowling centers. | cannot
present a detailed solution here to any given
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